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(1 each) Tracker™2X QR  Tracker™4X

{1 each) Hose Kit:

Tracker 2X: Includes 9 sections of hose
plus leader hose with float.

Tracker 4X: Includes 11 sections of hose
plus leader hose with float,

(1 each) Bypass Valve {1 each) Valve Cone

Iy

INSTALLING YOUR TRACKER™

The new Tracker™ unit itself comes completely assembled and no adjustment is necessary. The entire “system”
(Tracker™, hoses, bypass valve and valve cone) installs in just a few minutes and requires no tools. Once installed,
we're confident you will appreciate the silent operation and the built-in Jacuzzi quality.

STEP 1: PREPARING YOUR POOL

a. Manually vacuum your pool and
remove all large debris.
Return fittings
b. Thoroughly clean your poot filter, the pump - pointed down
basket, and the skimmer basket.

¢. Point pool return fittings downward.
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STEP 2: ASSEMBLING THE HOSE

a. The leader hose with the gray end and the
float attached, is the firgt section of hose,

b. Connect all hose sections together: hose
assemblas easier when wer.

¢. Hose should be 1-2 sections longer than the
farthest point from your point of connection,
either a skimmer or wall fitting.

Connect hose sections

a. Connect gray end of leader hose with the

’/—-—‘—)—ﬁ e
attached float to the hase cone on the tep P m;m‘“\
N,

of your Tracker™. M T

b. Connect the opposite end of the hose . )y
to the Automatic Bypass Valve. This is m
essential for the proper operation ( .

of your Tracker. See “STEP 6" for
detaiis on the Automatic Bypass
Valve.

¢. Connect the Automatic Bypass Valve to
the Vale Cone.

(g

Automatic bypass vatve

e
‘ub Valve cone

a. Lower the Tracker™ and hose into the water.

b. With your pump running, place the opposite
end of the hose against a poaol return fitling
untit all air is purged from the hose and
your Tracker™.
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STEP 5: FINAL CONNECTION

R ——— R
a. IMPORTANT! Before making the final conrection
1o your pool, be certain that the power SUpDRiy
Lo your pumps is disconnected “OFE"
Pump suction can be very dangerous’

D, Firmly press the Automatic Bypass Yaive and
Valve Cone into the bottom of your skimmer or
into your “suction side” wall fitting (if applicablg).

Automalic Bypass Vaiye
Valve Cone

¢. Reconnect Power supply to your pump.

Note: Removing the Bypass Vatve may lead to very high wheel

(
RPM which could resuit in excessive wear, possible damage or

Plumbing Option 1: Single Line Suction -
If you have only one pipe coming from your
pool to your pump (single line suction), there
are no additiona! adjustments necessary. The
Bypass Valve will automatically adjust your
system for optimum Tracker RPM and optimal
flow to your pump.
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Plumbing Option 2: Adjustable, 3-Way
Control Valve - If an adjustable 3-Way
control valve is installed between the main
drain and skimmer, you may be able to
adjust your system to achieve higher flows
and longer filter cycles while maintaining — A
optimum Tracker™ performance. There a:,_ﬂ,;

P04

are three methods available to identify mﬁ/ /

the “perfect” adjustment. However, before = :
you make any adjustments, be certain
that the first seven “Solutions” on page 8 Adiustabl

P justable
(Troubleshooting: Tracker moves too siowly) 3-Way Controi Valve

have been met to insure that any potertial
restrictions in your system have been removed.

Method 1: Visual Adjustment - Begin with the 3-way valve set
so that 100% of the water is running through the Tracker and the
skimmer The bypass “slots” on the Automatic Bypass Valve
(see diagram} will be at the maximum extension that can

be developed with your specific pump. Adjust the 3-way control
valve towards the main drain until you see the “slots” first begin to
close. This will be your optimum system adjustment.

Bypass
slots

(Note: Depending on the plumbing and equipment in your
system, the bypass “slots” may not open. In that case, leave
the 3-way valve set 100% on the skimmer setting while using

your Tracker.)

(Note: in order to see the “slots” open and close, it may be necessary

to place the Automatic Bypass Valve between hose sections ourside
of the skimmer to make this adjustment. Be certain the Bypass Valve

remains submerged.)
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Method 2: AdjsutWheel RPM (11 to 13 RPM) -
Held the Tracker by the leader hose near the hose cone
(picture) and suspend it just below the water level.
{Cleaner must be submerged to function properly.)
Locate the raised “Tread Claw” on the right, front
wheel. The number of revolutions the “Tread Claw”
makes in one minute is the wheel RPM.

Begin with the 3-way valve set so that 100% of the
water is running through the Trackerand the skimmer.
Adjust the 3-way contiol valve towards the main drain
until the wheel RPM begins to drop below 13 RPM.
This will be your optimum system adjustment.

(Note: Depending on the plumbing and equipment in your system, the wheel RPM may
already be below 13 RPM. In that case, leave the 3-way valve set 100% on the skimmer
setting while using your Tracker. The Tracker wilf continue to clean your poof with wheel speed

as low as 8 RPM.)

Method 3: Vacuum Gauge Reading - Begin with the 3-way valve set so that 100% of the
water is running through the Tracker and the skimmer. Insert a vacuum gauge between hose
Sections 9 and 10 (counting from the Tracker towards skimmer),

At optimum whee| speed of 11-13 RPM, the vacuum gauge
will read between 7 and 9 inches of mercury. Adjust the
3-way control valve towards the main drain until the vacuum
gauge reads between 7 and 9 inches of mercury. This will
be your optimum system adjustment.

(Note: Depending on the plumbing and equipment in your system, the vacuum may already
read at or below 7 and 9 inches of mercury. In that case, leave the 3-way valve set 100% on
the skimmer setting while using your Tracker. The Tracker will continue to clean your pool with

vacuum readings as low as 4-5 inches of mercury.)

(Note: Each length of hose fepresents approximately 1/2” of mercury loss.)

(Note: A vacuum gaug
your local pool dealer.)
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STEP 7 : CRITICAL NOTES

NOTES:
1. LAAWARNING] This is NOT 2 toy. When swimming in the pool, remove

the Tracker™ from the water.
2. When you take the clsaner out of the pool, do not coil your hose. It must be stored straight.

Installation is now compiete, Enjoy Your Tracker™!

TRACKER™ TROUBL ESHOOTING Disconnect power before

removing any debris from the cleaner or hose,

Problem: Tracker moves too slowly.

N ————————
Cause l Solutions
Dirty filter reducing flow Clean filter e
Clogged pump strainer basket reduces flow Remove debris from strainer basket
Vacuum hose partially clogged Remove biockage from hose 1
Clogged “suction port” I Remove blockage from “suction port”
Clogged “turbine vanes” Remove debris from “turbine vanes”

(see “Servicing Your Tracker”, pg. 16)

Clogged pump impelier Remove debris from pump impeller
Suction leak in plumbing “Inspect hose for holes: inspect hose ends for
Proper connection; replace hose sections as
Necessary.

“Insure that the Automatic Bypass Valve and the
Valve Cone are properly installed and sealed.
" insure that other suction pipe and fittings are
properly glued and/or seaied.

* If water flow is shared between main drain and
skimmer, adjust valving between main drain and
skimmer to increase flow through skimmer.

*Be certain that suction pipe is sized large enough
to handle 12-15 gpm.

* Increase pump MP to insure adequate flow and
suction pressure

Insufficient flow (gatons per minute: gpm) and/or
suction pressure

1
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Problem: Tracker™ does not move at ajj.

—

Cause Solution

Pump not running Turn pump on

Pump not primed Prime pump: check for suction leaks

Clegging somewhere in system:
“Filter Dirty
"Pump strainer basket full
*Pipe and/or vacuum hose clogged
“Turbine vanes clogged

* Clean fitter

“ Remove debris from pump strainer basket
* Remove debris from pipe and/or vacuum hose
" Remove debris from vanes (see “Servicing Your
Tracker”; pg. 16)

*Pump impeller Clogged * Remove debris from pump impeller

*Remove debris from gears

*Remove debris from “Turbine Vanes”
{See “Servicing Your Tracker”; pg.16)
*Remove debris from “drive shafts”, “wheel gears”,
or "tracking cam”

"After maintenance, rotate right front wheel

Gears not turning

“forward” te fsure ajf gears tum fresly

Automatic Bypass Valve has popped open (Ses page 9)

Problem:

Cause Solution

Clogged suction port on Tracker™ Remove debris from suction port

tipe and/or vacuum hose clogged Remove debris from pipe and/or vacuum hose

Too much flow through bypass vatve “If water flow is shared between main drain and
skimmer, adjust valving between main drain and
skimmer to decrease flow through skimmer.

“If flow from the pool to your pump comes from your
skimmer only, either decrease pump horsepower or
use a valve on the discharge side of your pump to
decrease flow to match Cleaner requirements.

Swimmer has covered the suction port When swimming, remove the Tracker™ fiom the

pool

IMPORTANT! If the bypass valve has popped open, it must be manually reset to resume normal operation.
This is a safety feature to protect your pump and Tracker™ (See “Resetting the Bypass Valve” page 15)

12

E1749TrackerOMaindd B b 53008 3 rang A1p

.



OCT-15-2008 14:B5

Cause

Problem: Tracker is not cleaning the entire pool.

Solution

Vacuum hoss is oo short

Hose shouid be 1-2 sections longer than farthest
point from connection at skimmer or wail fitting.
Add hose sections as necessary,

, Hose Cone on top of Tracker™ is jammed

Remove any dirt or debris from hose cone until it
swivels freefy.

Flow of water on pool surface is pushing vacuum
hose and preventing Tracker™ from reaching
certain areas of pool.

Position pool “return fitting” eyeballs downward,

The float is improperly positioned on the leader
hose

Problem: Cleaner falls over on its side,

Cause

In most applications, the float should be located
25 inches above the gray end of the leader hose,

Solution

The float is improperly positioned on the leader
hose

e

In most applications, the float should be lacated
25 inches above the gray end of the /eader hose.
i condition persists, twist float on leader hose,
moving it closer to the gray end of the leader hose
until condition disappears. (Moving float closer to
gray end will hinder ability of Tracker™ to climb
wallg),

Vacuum hose is too short

Problem: Tracker will not climb wall,

Cause

Hose should be 1-2 sections longer than farthest
point from connection at skimmer or wali fitting.
Add hose sections ag necessary.

Solution

{See “Tracker moves too slowly” pg. 11)

The float is improperly positioned on the leader
hose

E1749TrackerOM.inay 2 ETE

(See “Tracker™ moves too slowly” pg. 11)

In most applications, the float should be located

25 inches above the gray end of the leader hose,

if condition persists, twist ficat on leader hose,
moving it farther from the gray end of the leader hose
until conditon disappears. (Moving float farther from
the gray end will improve the ability of Tracker™ to
climb wails).
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Cause Solution

R e
Skimmer 1s closed Adjust valving so that second skimmer has
adequate flow to operate properfy. Thig step
may require additional fiow adjustments in
order to maintain adequate flow through the
Tracker™,

Problem: Tracker™ js climbing the wall too much,

Problem:

Cause Solution
Tire tread is worn Replace tires and “mini-skirts”,
Cleaner not turning often enough I The 2-whee! Tracker™ turns every 8-10 feet ang
is designed for pools up to 24 feet tong. The §

4-wheel Tracker™ turns every 11-14 feat and 15
designed for poals beginning at 20 feet long.

If you have a 4-wheel Tracker™ in a smaller pool,
you may wish to install the 2-whesl steering
cam to provide more frequent turning.

Tracker™ js climbing out of the pool.

Cause Solution

Too mueh suction pressure

* Make sure bypass valve is installed.
“if water flow is shared between main drain and
skimmer, adjust valving between main drain and
skimmer to decrease flow {and therefore suction
pressure) through skimmer,

“If flow from the pool to your pump comes from
your skimmer only, either decrease pump
horsepower or use avalve on the discharge
side of your pump to decrease flow to match
Cleaner requirements.
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Problem: Pump js very loud when Tracker™ is connected.

Solution

Pump is cavitating

“it water flow is shared between main drain ang
skimmer, adjust valving between main drain
and skimmer to increase fiow through the
main drain

*If flow from the Pool to your pump comes

from your skimmer only, either decrease

pump horse power or use a valve on the
discharge side of Your pump 1o dlecrease
flow to match Cleaner requirements.

Problem: Right wheel will not turn by hand,

Cause Solution

Turbine vanes are clogged/jammed
Gears, drive shafts, and/or wheel gears may
be clogged/jammed

Remove debris from vanes.
Remove debris from gears, drive shafts, or
gears/wheel

Problem: Hose wil hot straighten out.

Cause Solution

Hose stored in a coiled position

Stretch hose out in sunlight to straighten
sections. Store straight. Replace with new
Tracker™ hose. (Use only Jacuzzi Tracker™
brand hoses)

15
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SERVICING YOUR TRACKER"™

1. Place the Tracker™
on a flat surface. Re-
move the three screws
that secure the top
body cover of the
Tracker™. (photo 1)

5. While the top body
cover is off, inspect
the gears, drive shaftg,
and other interna|
parts.

Remove any visible

F.11

debris or obstruction,

2. Remove the top
body cover. (photo 2)

6. Replace the hose
cone assembly/turbine
cover, making sure
that it is pressed firmly
in place. (photo 5)

3. The hose cone as-
sembly/turbine cover
covers the turhine
chamber. Remove the
hose cone assembly:
turbines cover. (photo
3)
{(Note: This is a snug fit;
you may need to rock
the assembly back and
forth to loosen it for
removal.)

7. Using the right
wheel(s) only, turn
the wheel forward to
insure that the wheels,
turbine vanes, and
gears turn freely.
{(photo 6)

8. Replace the top
body cover; photo 7)
secure using the three
SCrews removed in
step 1.

4. Remove any de-
bris from the turbine
vanes. Hf necessary,
remove the vanes by
sliding them out of the
hub. When reinstalling
the turbine vanes, be
sure that the vanes are
inserted in the hub

s0 that they fold for-
wards, or towards the
front of the Tracker™
(photo 4) (Note: The
back of the vanes wear
with usage. When
. be certain that the
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